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TERMS AND CONDITIONS 

 

The www.PristineSprays.com website (“Website”) is provided by Naturally Sensible Solutions, LLC 

(“NSS”) for your and other’s personal, non-commercial enjoyment, subject to the terms of this Terms & 

Conditions policy, any modifications hereto (“Terms & Conditions”) and all applicable statutes, orders, 

regulations, rules, and other laws. By accessing and using the Website, you accept and agree to be bound 

by these Terms & Conditions which are conditions of permission to access the Website. NSS reserves the 

right to modify these Terms & Conditions at any time without prior notice and any such modifications 

will appear on www.PristineSprays.com. By your continued use of the Website after such modifications 

to the Terms & Conditions, you agree to accept those modifications, whether or not you have reviewed 

them. If at any time you choose not to accept these Terms & Conditions, please discontinue use of the 

Website. NSS reserved the right to temporarily or permanently, in whole or in part, modify or discontinue 

the Website, or any service, content, feature or product offered through the Website. 

 

 

RIGHT TO USE WEBSITE: 

NSS hereby grants to you the non-exclusive right to use the Website subject to these Terms & Conditions, 

any other terms and conditions on the Website and provided that: (i) the material contained in the Website 

may be used for informational and noncommercial purposes only; (ii) it may not be modified in any way, 

nor distributed, transmitted or re-posted; (iii) no copy is made of any trademark or logo apart from the 

page on which it appears; and (iv) any copy of any portion of the material must include the copyright 

notice appearing on the Website. The Website, all of the information and materials contained herein, and 

the software used to make the Website available (collectively, "Website Content") are and shall remain 

the property of NSS, and are protected, without limitation, pursuant to U.S. and foreign copyright, 

trademark, patent and/or other proprietary rights and laws. You do not acquire any right, title or interest in 

such Website Content by virtue of accessing the Website or making use of the permitted uses allowed 

under these Terms & Conditions. 

 

If NSS believes that you have violated these Terms & Conditions NSS may, in addition to any and all 

rights and remedies available by law, terminate, suspend or limit your access and use of the Website. 

Further, NSS may submit any such violation to the proper authorities for handling. 

 

 

COPYRIGHTS AND TRADEMARKS: 

 

All copyrights, brand names, logos and trademarks on the Website and products, are owned by NSS. NSS 

does not grant any expressed or implied license to download, use, or reproduce any of the Website 

Content or other material, brand names, logos, copyrighted material and/or trademarks and you agree that 

same shall not be downloaded, reproduced, used, modified, distributed or sold in any way without prior 

written permission from NSS. 

 

 
UNAUTHORIZED USE OR ACCESS: 

You may not take any action to interfere with the Website or any other user’s use of the Website or 

manipulate, disassemble or reverse engineer any Website Content or other products or processes 

accessible through the Website. While using the Website you are required to comply with all applicable 
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statutes, orders, regulations, rules, and other laws. In addition, we expect users of the Website to respect 

the rights and dignity of others. 

Without limitation of the foregoing, you expressly agree that you will not do any of the following:  

1. Use the Website to post, upload, publish, reproduce, distribute, facilitate distribution of, or 

otherwise transmit: 

 

a. Any information, graphics, data, text, messages, videos, sound, photographs or other 

material that is or may be threatening, harmful, harassing, degrading, embarrassing, 

obscene, vulgar, indecent, pornographic, defamatory, libelous, deceptive, tortious, 

fraudulent, protected by copyright, patent, trademark, trade secret, or other proprietary 

right, unlawful or that is invasive of another’s privacy. 

b. Anything that would give rise to criminal or civil liability or that encourages, contains, 

promotes or provides instructions about illegal and/or criminal activities. 

c. Any information graphics, data, text, messages, videos, sound, photographs or other 

material that you do not have the legal right to transmit. 

d. Unsolicited or unauthorized advertising material or other form of solicitation. 

e. Any software or computer coding, file or program that is harmful or designed to interrupt, 

destroy or limit the functionality of, or monitor any computer software or hardware or 

equipment including but not limited to spyware, viruses, “worms”, “Trojan Horses”, 

“time bombs”, and “Easter eggs”. 

  

2. Use the Website: 

 

a. To advertise, solicit, sell or buy goods or services or for other commercial purposes. 

b. To collect personally identifiable information about users of the Website. 

c. To collect or create an informational database by downloading and storing/saving 

Website Content. 

d. For fraudulent or unlawful purposes, to violate the legal rights of others, or to 

intentionally or unintentionally violate applicable local, state, federal or international law.  

 

3. Upload, post, reproduce, distribute, publish or otherwise transmit any Website Content that 

infringes on any copyright, patent, trademark, trade secret, or other proprietary right of NSS or 

any other person or entity using the Website; or remove any copyright, patent, trademark, trade 

secret, or other proprietary rights notice from the Website or materials generated by or originating  

from the Website. 

 

4. Impersonate any person or entity, including without limitation any agents or representatives of 

NSS or falsely state or otherwise misrepresent your affiliation with any person or entity in 

connection with the Website; or express or imply that NSS endorses any statement you make. 

 

5. Interfere with or disrupt the operation of the Website or servers or any networks connected to the 

Website or violate any rules, regulations, policies or procedures of said networks. 

 

6. Take any action that may restrict or inhibit other persons from using the Website and/or that 

would affect the purpose or intention of the Website. 

 

7. Reproduce, duplicate, sell, resell or otherwise exploit for any commercial purposes, any portion 

of, use of, or access to the Website. 
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8. Modify, adapt, translate, reverse engineer or disassemble any portion of the Website. 

 

9. Use any application, software, hardware, program (including but not limited to a “robot”, 

“spider”, site search application) or other manual or automatic device to collect Website Content 

or reproduce any part of the Website. 

 

USER CONTENT AND SUBMISSIONS: 
 

Submission and Use. The Website may provide the ability for you to submit information, comments, 

communications, suggestions, opinions, data, images, graphics, videos or other content to NSS, through 

email, telephone, the “Feedback” section of the Website, posting same to the Website, or otherwise 

(“Submissions”). By making such submission you grant NSS an unrestricted, irrevocable, royalty-free, 

transferable, non-exclusive, perpetual right to: (1) use, reproduce, publish, translate, modify, distribute, 

adapt and otherwise use said Submission for any purpose and at NSS’s sole option and in its sole 

discretion; (2) exercise copyright, patent, trademark, trade secret, or other proprietary rights in connection 

with said Submission; (3) use your name, screen name, city of residence/business, and other information 

voluntarily provided with the Submission in connection with NSS’s use of the Submission; (4) disclose 

said Submission and any personal information voluntarily submitted in order to comply with any legal or 

governmental obligations or requests and/or to enforce these Terms & Conditions. 

Accuracy of Information Submitted. You represent and warrant that you have the legal right and 

authority to make such Submission and to grant the licenses granted herein. You further represent and that 

said Submission complies with all applicable laws and is true and correct. You are responsible for the 

accuracy and legality of your Submission and to maintain the accuracy and correctness of your 

Submission. 

Monitoring and Removal of Submissions. NSS may, but is not obligated to review, monitor and 

evaluate each Submission. At NSS’s sole discretion, NSS may choose whether to post the Submission on 

the Website or social media networks operated by NSS. 

User Submitted Ideas, Comments and Other Content. NSS does not accept, review or consider 

ideas, suggestions, or proposals, whether related to the Website or the products sold by NSS. Please do 

not send NSS ideas, advice, suggestions or proposals that you intend to be confidential or for which you 

expect compensation. You agree that if you do send a comment or feedback or an unsolicited suggestion, 

idea, advice, or proposal, same is non-confidential and nonproprietary and shall become the property of 

NSS and all title and interest therein, including all rights of copyright, rests with NSS at the time they are 

submitted. Further you represent and warrant that any such unsolicited idea, advice, suggestion or 

proposal is original to you and that no other party has any rights to the material. NSS shall have no 

obligation to you of any kind in connection with said comment or feedback or an unsolicited suggestion, 

idea, advice or proposal. 
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PRODUCTS, ORDERS, PRICING, SHIPPING & RETURNS: 

Product Availability. Please understand that our inventory can change significantly from day to day 

and we may be sold out of a specific product at the time you place your order, in which case the product 

may not actually ship immediately. You will be notified by email if a product is placed on back order or 

will have a significant delay in shipping. 

Orders. NSS reserves the right to cancel any order for any reason, including but not limited to 

reasons of limited supply availability, inaccuracies or errors in product information, inconsistencies in 

credit card information or the need for additional information to process an order. 

Pricing. Prices displayed on the Website are in U.S. Dollars and are valid and effective only in the 

U.S. Prices are subject to change without notice. In the unlikely event that a price is incorrectly quoted on 

the Website due to a typographical error, NSS reserves the right to cancel an order placed for such 

product at the incorrect price.  Any wholesales are not obligated to honor our Website pricing. 

Shipping & Returns. We will not be able to fill your order if you require it to be shipped outside of the 

United States. NSS specific shipping and return policies are stated on the Website and may change from 

time to time. 

 
LINKS TO OTHER SITES: 

The Website may have links or references to various other websites and/or articles which are unaffiliated 

with and are not controlled by NSS (“Third Party Sites”) and NSS cannot be held responsible for any 

content and information provided on these Third Party Sites nor does NSS endorse these Third Party 

Sites. You are solely responsible for your use of Third Party Sites and NSS shall not be liable to anyone 

for any loss or damage arising from or related to use of Third Party Sites. 

 

PRIVACY: 

Your submission of personally identifiable information through the Website is governed by NSS’s 

Privacy Policy which are incorporated herein by this reference for all purposes. 

 

 

DISCLAIMERS AND WARRANTIES: 

Customers should purchase products from NSS with the understanding of the product’s intended use and 

should use the product in no other way. NSS shall not be held responsible for any damages to property or 

for any adverse physical effects, irritation, rash, allergic reaction, injury or other bodily harm, caused by 

insufficient knowledge or the improper use of products sold by NSS. 

 

Information published the Website has been obtained through secondary sources which are believed to be 

current and reliable, but NSS makes no representation as to its comprehensiveness or accuracy and, 

therefore, does not assume any liability of the accuracy, usefulness, completeness, currency and adequacy 

of the information contained therein. NSS shall not be liable for any errors or delays in the Website 

content or for any actions taken in reliance thereon. 
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Content contained in ingredients and as described on the Website may contain information that is not 

regulated in the United States by the Food and Drug Administration and such information is intended for 

educational and informational purposes only. Statements on the Website are not intended to diagnose, 

treat, cure, or prevent any disease or health problem. Consult a medical practitioner for any health 

problems. Each of our oils and essential oils were chosen for their properties as represented by various 

manufacturers, counsels, and review boards. All ingredients are listed on the Cosmetic Ingredient Review, 

an independent entity that reviews and assesses the safety of ingredients. There is substantial research, 

information, and articles regarding properties, usage, and safety of oils and essential oils. If you have 

questions please feel free to contact us and know that there are always additional resources available. 

 

NOTHING CONTAINED ON THE WEBSITE SHOULD BE CONSIDERED AS A 

RECOMMENDATION BY NSS AS TO THE FITNESS FOR ANY USE.  THE LIABILITY OF NSS IS 

LIMITED TO THE VALUE OF THE GOODS AND DOES NOT INCLUDE ANY CONSEQUENTIAL 

LOSS. 

 

THE WEBSITE IS PROVIDED WITHOUT WARRANTY OF ANY KIND. WITHOUT LIMITATION, 

NSS SPECIFICALLY DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT 

NOT LIMITED TO NON-INFRINGEMENT, TITLE, MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE AND ANY WARRANTIES ARISING OUT OF COURSE OF DEALING, 

USAGE OR TRADE. NSS DOES NOT WARRANT THAT THE WEBSITE, ITS FUNCTIONS OR 

CONTENT WILL REMAIN UNINTERRUPTED OR ERROR FREE, THAT DEFECTS, IF ANY, 

WILL BE CORRECTED OR THAT THE WEBSITE OR SERVER IS VIRUS-FREE. 

 

NSS and its officers, directors, managers, members, agents, representatives, attorneys, employees, 

successors or assigns, shall not be liable to you or any third party under any theory of law or equity 

(including but not limited to tort, contract, strict liability or equity) for any damages or injuries including, 

but not limited to lost profits, lost data, lost opportunity, personal injury, wrongful death, punitive, 

consequential, or otherwise. Further, NSS shall not be liable for damages or injury of any kind caused by 

or resulting from use of the Website or from any content, Submissions therein, including but not limited 

to damages or injuries caused by: (1) errors, omissions or defect in Website Content; (2) interruption, 

delay or failure in performance of the Website; (3) computer virus, hacking or unauthorized access to or 

affecting the Website; (4) theft, destruction or alteration of Website Content. NSS does not warrant or 

represent that the Website will be free of interruption, error, viruses, hacking or any other type of 

destructive or altering effects. 

 

Your sole and exclusive remedy is to cease use of the Website. The maximum liability of NSS for any 

damages, claims, losses or causes of action is limited to the total amount, if any, paid to NSS to access the 

Website. 

 

 

INDEMNIFICATION: 

 

UPON WRITTEN REQUEST BY NSS, YOU AGREE TO INDEMNIFY, DEFEND AND HOLD 

HARMLESS NSS, ITS OFFICERS, DIRECTORS, MANGERS, MEMBERS, AGENTS, 

REPRESENTATIVES, ATTORNEYS, EMPLOYEES, SUCCESSORS AND ASSIGNS, FROM ANY 

AND ALL CLAIMS, LIABILITIES, COSTS, EXPENSES, ATTORNEYS’ FEES, DAMAGES, 

PENALTIES OR OTHER COSTS ARISING FROM, CONNECTED TO OR RESULTING FROM 

YOUR USE OR MISUSE OF THE WEBSITE, VIOLATION OF THE TERMS & CONDITIONS, OR 

REPRODUCTION, DISTRIBUTION, PUBLISHING OR TRANSMITTING WEBSITE CONTENT. 
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MISCELLANEOUS PROVISIONS: 

 

Applicable Law and Jurisdiction. The laws of the State of Texas shall govern the interpretation, 

validity, performance and enforcement of these Terms & Conditions.  You agree that exclusive venue for 

any lawsuit related to these Terms & Conditions shall be in the District Courts of Dallas County, Texas. 

 

Severability. If any part of these Terms & Conditions are held to be invalid or unenforceable by any 

court of competent jurisdiction, such part shall be construed consistent with applicable law as nearly as 

possible to the original intentions of the parties hereto, but shall not affect any other part of the Terms & 

Conditions and same shall remain in full force and effect. 

 

Assignment. Obligations under these Terms & Conditions shall not be assigned or transferred in any 

way. NSS may transfer and assign its rights and obligations under these Terms & Conditions to any 

person or entity without notice or consent from you.  

   

Non-Waiver.  A waiver by NSS of any breach of these Terms & Conditions or failure of NSS to exercise 

a right shall not be construed as a waiver of a subsequent right or breach nor shall it prevent NSS from 

subsequently exercising said right or pursuing a breach. 

Non U.S. Users. This Website is owned and operated by NSS located in the United States and it is 

not intended to subject NSS to laws or jurisdiction of any country other than the United States. 

International users of this Website are responsible for complying with all local, state and federal statutes, 

laws and regulations.  

Contests and Promotions. Any contests or promotions made available through the Website shall be 

governed by separate rules and not be these Terms & Conditions. 

 

 

 


